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This morning in our Student Affairs Division Meeting at Dakota County Technical College, we discussed
our recently revised Mission, Vision, and Values statement. Recent revisions focused on bringing the
missions of DCTC and Inver Hills Community College into alignment, since many operational areas of
these colleges are aligned. For Dakota, we worked in small groups to identify how we are living the
mission, vision, and values in our daily work. So, to affirm the statement and confirm our actions are
consistent with the statement. With today’s activity in mind, I thought it would be a good time for me to
review the MAFAA mission statement to help refocus my efforts toward fulfillment of MAFAA’s mission.

• Jeff Olson
• Carol Swenson

The MAFAA mission statement reads as follows:

“MAFAA's mission is to provide training, research, information, expertise and
advocacy in support of the timely, accurate, and ethical delivery of financial
aid funds to Minnesota students.
In pursuit of this mission, MAFAA's focus is collegial in approach, inclusive in
practice, intentional in action and student-focused in intent; dealing with divisive issues before they are used to divide us and seeking solutions that are
inclusive of all providers of higher education in Minnesota.”

Inside this
issue:
President’s Column

1

Survey Results: When
to Submit the FAFSA

2

Protecting Against
Student Loan Debt
Relief Scams

4

Calendar of Events

6

Living With Passion

7

With the mission now more firmly in mind, I feel it is important for me to acknowledge I have found myself frozen on important issues. Time is long past due for me to put myself in defrost mode, so I will be
flipping myself into an action-oriented stance. I will be making a renewed effort to reach out to MAFAA
members to jump-start critical activities of the organization to provide service to our members and constituencies promised in the statement. I will be reaching out to each of you to volunteer for these efforts. Expect a flood of communication and please be prepared to respond to calls for action.
With my need to make a public commitment to action, some of you may ask, “So, why the freeze?” The
short answer is the pandemic has taken a toll. Those of you who know me well, know I am an introvert
by nature, so extended social isolation does not present a significant issue recognizable by me in the
short term. However, the protracted relative isolation is obviously not a healthy thing, and the isolation
begins to drive itself when spending too much time in my own head. Instead of reaching out and engaging, a tendency to become insular and detached strengthens. Something as simple as getting this
article written for the newsletter becomes an epic slog.
So, enough. An ice breaker is in order and I do not know of any better way to break out of this freeze
than to put myself out there, shine a light on recent shortcomings, and recommit to the work of the organization. I look forward to working with you in support of MAFAA’s mission.
On a sunny fall day from my home office in Eagan.
Respectfully,

Scott Roelke
MAFAA President
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Survey Results: When to submit the FAFSA?
Jeff Olson, Bethel University
As Financial Aid Offices gear up for a new season of financial aid nights, there was interest in
knowing when Minnesota post-secondary institutions advise new undergraduate students to
submit their FAFSA.
44 MAFAA member institutions participated in a brief online poll the week of October 18,
2021. The general message we share with incoming freshmen is that they should submit their
FAFSA in the fall of their senior year, and be prepared to wait 2+ months for a financial aid offer after submitting their FAFSA. In most cases, students will receive a normal amount of institutional gift aid even if they wait to submit their FAFSA until late spring of their senior year of
high school. Following are five slides with the summary details.
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Top 5 Warning Signs that May Signal A Student Loan
Debt Relief Scam
Submitted by Carol Swenson from The Attigo Team

The U.S. Department of Education's student loan payment suspension will end on Jan. 31,
2022. Millions will reenter repayment at the same time and it will put a strain on loan servicers and the federal servicing system. It will undoubtedly cause confusion for many student loan borrowers. This confusion will create the prime conditions for unscrupulous
companies that do not have a borrower's best interests at heart. This blog shares top warning signs to share with the student loan borrowers in your life, so they can protect themselves from a possible student debt relief scam.
Armed with the knowledge from a previous blog post, borrowers in your life can identify
if a company’s pitch is legitimate and if they can benefit from their services. As a reminder, borrowers can learn about their own federal student loans from their student loan servicer and at the National Student Loan Data System or studentaid.gov. The latter two
government websites show borrowers their federal loans. Any private loans they might
have can be identified by obtaining an annual free credit report.
In addition to understanding how student loans work, here are some warning
signs to look for that may signal a scam.

1. Asks for upfront fees.
It’s illegal for debt relief services companies to charge someone
before they help them.

2. Promises fast loan forgiveness or a guaranteed balance reduction.
Loan forgiveness takes many years and is only for borrowers who meet
specific qualifications. If a company promises quick loan forgiveness or
a drastic balance reduction before understanding a borrower’s unique
situation, look out!

3. Uses names and seals that seem official.
Companies may use names, seals and logos that suggest they are affiliated with the Department of Education or other government entities
or programs. Companies may say or imply they have access to certain
special repayment plans or forgiveness programs; when they don’t.
The Department of Education has great information on their website
and contracted servicers to help keep you informed.
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4. Rushes decision making.
Scammers count on you not having all the information necessary to
make an informed decision. They rely on salespeople to close deals,
which means not giving you a chance to reflect or research. If a company states that certain options are expiring or pressures you into
making immediate payments or signing up right away, be wary.

5. Asks for your FSA ID.
If a company claims they need your FSA ID to help them help you,
don't provide it. Dishonest people could use that information to take
control of your account and personal information.

What to Do
If a student believes they've been contacted or swindled by a
scam, tell them to report it to the Federal Trade Commission
(FTC) and their State Attorney General. The FTC and State
Attorneys General have sued over a dozen student debt relief
companies. They rely on complaints from borrowers to understand who the bad actors are and how they operate. They can
close down companies that harm borrowers and even get refunds back to those who have been scammed.
Borrowers should also reach out to their servicers to make sure
their loans are in good standing and to ask questions about
their options.

Encourage the Borrower in Your Life
Understanding and taking ownership over their student loans can be the first step to understanding and mastering all of their finances. For many, student loans are one of if not
the first significant financial obligation they'll have. If they decide to care and know more
about their loans than anyone else, they'll be able to effortlessly judge whether someone’s
advice is good or bad, and to identify scams or questionable companies and respond appropriately. If they can do this with their student loans, they can do it with any financial
obligation or instrument, which will serve them throughout their life.
You can help student loan borrowers realize this important lesson: no one should care or
know more about their money than they do.
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Living With Passion
NEW PEOPLE AND PLACES
Natasha Boe became new Director of Financial Aid at Southwest Minnesota
State University (SMSU) on September 13th. She previously was Assistant
Director of Financial Aid at Rochester Community and Technical College.
Julie Schreier has joined the Southwest State team as a Financial Aid
Counselor on September 20th.
Donna Dahlvang began duties as Financial Aid Director at University of
Minnesota Duluth. She came to Minnesota after serving many years at UW
Superior.
New loan coordinator at Bemidji State University is Angie Wallin.
Sally Sorensen started in April at Bethany Lutheran College as the Assistant Director, Financial Aid. Sally previously work in the insurance industry.
Amanda Otto joined the financial aid team at North Hennepin Community
College.
At Minnesota State University Moorhead (MSUM), Amy Hampton has
moved from Customer Service Specialist to Office & Administrative Specialist Senior, transitioning from front desk and verification duties into data responsibilities with ISIR loads, file transmission, and NCAA compliance. Melissa Friesen, who was previously in that role, moved to a new
position on the MSUM campus.
Shawn Reynolds joined the MN Office of Higher Education financial aid
team as Financial Aid Administrator for State Grant and the MN Dream Act
on August 18th and is quickly making a positive impact. Prior to joining the
OHE team, Shawn served in Financial Aid Leadership roles at Pine Technical and Community College for 12 years.
OHE welcomed Shannon Olson as Financial Aid Program Associate for
State Grant on October 18th; this is the role formerly held by Nancy Johnson. Shannon comes to OHE with almost a decade of experience in higher
education at Saint Cloud State University.

MAFAA 2021-22 Calendar of Events
Nov 19
Nov 30- Dec 3
Dec 17
tbd

Executive Council meeting
FSA Training Conference
Executive Council meeting
MAFAA Training Day

tbd if virtual or in-person
Virtual info here
tbd
tbd

The MAFAA Executive Council will meet on the third Friday of each month.
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More Living With Passion
FAMILY ADDITIONS
Jacquelynn Mol Sletten (OHE) and her husband, Adam, announce the birth of their daughter, Marcella Kate Sletten, born
on June 18th. Her big sister, Ada Nicole (4.5yrs) couldn’t be
happier. Pictured R>

Sara Edwards (Citizen’s) became a first time grandmother on
June 11, 2021 when Elle Monroe Edwards was born. <Pictured L

cswenson@ascendiumeducation.org

Sara Hartwig (MSU Moorhead) adopted a very energetic two year-old on October 22.
Crystal Hanson (UMN Crookston) welcomed her new baby to the world!

MAFAA’s Statement of
Purpose
The Minnesota Association of
Financial Aid Administrators
(MAFAA) is an association of
professionals committed to the

principle that no one should be
denied access to higher education
for financial reasons.
MAFAA is dedicated to working
with students, educators, policy
makers, and others to
ensure that adequate programs
of financial assistance
are available to every student
attending a

Minnesota institution of higher
education.

RETIREMENTS
Carolyn Boganey retired from North Hennepin Community College on August 3rd
after almost 25 years at Minnesota State. She started her career in financial aid
as a volunteer and worked at Minneapolis College prior to the last 15 years at
NHCC.
Joni Wiederhoeft, Assistant Director, Financial Aid is retiring in October after
working at Bethany Lutheran College since 1980. She has been in financial aid
since 1989.

Lesa Lawrence, Director of Financial Aid at Bemidji State, will be retiring on April
1, 2022
Lois Larson, Director of Financial Aid at Metro State, has announced her upcoming retirement effective March 16, 2022
Sumi Lehman, Scholarship Coordinator, is retiring after 31 years of service to
MSU Moorhead.
After 45+ years of public service at OHE, Nancy Johnson retired September
14th. Likely she is best known in the MN Fin Aid community for her distinguishable voice and cheerful greetings. As one of the wizards behind the curtain, Nancy
helped keep the State Grant day-to-day functions running for almost half a century; we are grateful to Nancy for her reliable and numerous contributions to the
students of Minnesota. Her witty humor and genuineness will be greatly missed!
You can send Nancy retirement wishes here.

CONDOLENCES
Jeanie Peck, Financial Aid Director at Concordia University – St. Paul passed
away on September 13th. Jeanie had worked previously at Northwestern Health
Sciences University before taking the Financial Aid Director position at Concordia
approximately 10 years ago. She is survived by her husband, Jason, and their

— Live with Passion —

